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Windows update on iBMUs with Windows 10

Introduction

This process will assist an End User or Field Technician in ensuring that an iBMU has the latest
Windows Updates. Automatic updates are disabled by default on the iBMU to prevent accidental
interruption of the monitoring service.

Requirements

In order to run Windows update the iBMU will need to have access to the internet. Some customers
will require networked items to be assigned static addresses or other security measures. Check with
them prior to performing the update.

Procedure

1. Click the Windows icon and type “Services”
2. Double click on “Windows Update” service.
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3. Change startup type to “Manual” and click “Apply”
4. Click the “Start” button under Service Status

This application note is subject to change without notice. Visit WWW.CELLWATCH.COM for the latest contact information for NDSL and Cellwatch Technical Support.
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Windows Update Properties (Local Computer) X

General LogOn Recovery Dependencies
Service name: e
Display name: Windows Update

Enables the detection, download, and installation of A

Description:
" updates for Windows and other programs. If this

Path to executable:
C:\Windows'system32\svchost exe « netsvcs

Startup type: Manual Dt

Service status:  Stopped
Start Stop Pause Resume

You can specify the start parameters that apply when you start the service
from here.

Start parameters: ’

5. Click the Windows icon to open the Start Menu. Then click the gear symbol to access the
settings window.

l Windows Ease of Access

l Windows PowerShell

l Windows System

6. Click “Update & Security” from the Windows Settings window.

This application note is subject to change without notice. Visit WWW.CELLWATCH.COM for the latest contact information for NDSL and Cellwatch Technical Support.
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Windows Settings

| ':m:i a setting

power colors

Q Q) -l
=n v
AF L EI
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Your accounts, email, sync, Speech, region, date Narrator, magnifier, high Location, camera
work, family contrast

N
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Update & security

Windows Update, recovery,
backup

7. Click “Check for Updates”

8. If connected to the network it should start up the Update service and then begin to locate,
download, and install the updates. This can take several minutes.
9. Make sure updates run and the system powers back on if updates required a restart.

Settings - O X
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Update settings

Available updates will be downloaded and installed
automatically, except over metered connections (where charges
may apply).

This application note is subject to change without notice. Visit WWW.CELLWATCH.COM for the latest contact information for NDSL and Cellwatch Technical Support.
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10. Close the Windows Update window and Click “Stop” on the Update Service properties
window. This will prevent any future automatic updating.

Service status:  Running

You can specify the start parameters that apply when you start the service
from here.

11. You can now close all remaining update windows and resume Cellwatch scanning as
normal.
Group Policy Issue

If Group Policy prevents Windows Update from being performed go through the following steps.

1.

Explorer
Adobe Reader 9
Cellwatch

OneDrive

Optional Features

Search

Settings

Windows Accessories
Windows Administrative Tools
Windows Ease of Access
Windows PowerShell

Windows System

1 Cellwatch - Battery ... == Windows Defender

This application note is subject to change without notice. Visit WWW.CELLWATCH.COM for the latest contact information for NDSL and Cellwatch Technical Support.
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2. Type in “group policy” into the search bar and click “enter”.

atch in CWConfigB..

Settings

Windows Settings

i group policy{

= Edit group policy
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System Devices Network & Internet Personalization Accounts
Display, notifications, apps, Bluetooth, printers, mouse Wi-Fi, airplane mode, VPN Background, lock screen, Your accounts, email, sync

power colors work, family

- ~
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Time & language Ease of Access Privacy Update & security
Speech, region, date Narrator, magnifier, high Location, camera Windows Update, recovery,
contrast backup

3. Click the drop-down arrow for “Computer Configuration”.
4. Click the drop-down arrow for “Administrative Templates”.

This application note is subject to change without notice. Visit WWW.CELLWATCH.COM for the latest contact information for NDSL and Cellwatch Technical Support.
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5. Click the drop-down arrow for “Windows Components”.
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6. Scroll down to and click “Windows Update”

7. Make sure that “Configure Automatic Updates”, and “No auto-restart with logged on users for
scheduled automatic updates installation” are enabled

8. Make sure that “Allow Automatic Updates immediate installation” is disabled

Conclusion

Successful completion of this process will ensure the iBMU has the most recent Windows updates.
The update service should remain set to “Manual” and updates should be performed periodically.

This application note is subject to change without notice. Visit WWW.CELLWATCH.COM for the latest contact information for NDSL and Cellwatch Technical Support.



